
Contact DRIM ahead of time; Data Request Form is 
required for large or complex dataset

Issue Certificate of Approval

Submit operational approval application through 
the ROMEO portal (including data request)

Issue Operational Approval 

Are there privacy 
concerns?

Are privacy 
concerns 

addressed?

Yes

DRIM assesses request urgency, schedule request 
for next triage meeting and identify MADP

MADP assesses if 
request can be 

fulfilled
Cancel Request

Privacy Office reviews request

Obtain UBC Head of Department approval

Submit harmonized ethics application to REBs 
through RISe

Upon selecting VIHA as a research site, page 11 of 
the application directs applicant to the ROMEO

portal

Issue Institutional Approval Letter

Information stewardship review

Adapted from VIHA Data Request Workflow and information on VIHA Research and Capacity Building Website

Island Health Institutional and Data Access Request Process  

Legend:

Operational Approval

Ethics Approval

VIHA – Vancouver Island Health 
Authority
DRIM – Data Request Inbox Monitor
MADP – Most Appropriate Data 
Provider
REB – Research Ethics Board 
RISe – Researcher Information System
TCPS2 - Tri-Council Policy Statement: 
Ethical Conduct for Research Involving 
Humans

Yes

Yes

No

No

No

UBC , VIHA, and other partner’s REBs review and 
approve/disapprove application

Complete TCPS2 Core Tutorial

mailto:datarequest@islandhealth.ca
https://www.islandhealth.ca/sites/default/files/accountability/documents/island-health-data-request-form.docx
https://viha.researchservicesoffice.com/Romeo.Researcher/Login.aspx?ReturnUrl=%2fRomeo.Researcher%2fdefault.aspx
https://www.rise.ubc.ca/
https://viha.researchservicesoffice.com/Romeo.Researcher/Login.aspx?ReturnUrl=%2fRomeo.Researcher%2fdefault.aspx
https://www.islandhealth.ca/research-capacity-building

